
Welcome to 
No Use Empty 
West News
In this edition you’ll find information on financial assistance
and VAT benefits that are available to help renovate an empty
property, schemes to help you find tenants, and how to keep
your property safe from burst pipes as the winter approaches. 

Renovation demonstration!
Launching No Use
Empty West
Two empty properties are 
set for a clean-up for Empty
Property Week to launch 
the No Use Empty West
initiative – helping owners
bring empty properties 
back into use. 

(See page 7 for more details).
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Financial Assistance 
is at hand
Does your property need extensive
repair or upgrading before it can be
rented out? Loan schemes are
available from local authorities
which could cover costs to make the
property weather tight, replace a
dilapidated kitchen or other works to
ensure the property is in good repair and
free of hazards.
Below is a brief outline of the loan
schemes being offered by the West of
England Authorities. They are all aimed at
empty property owners who are willing to
rent their property at Local Housing
Allowance rates (subject to eligibility) for a
set period. 
Contact the relevant empty property officer
for full terms and conditions.

Bristol City Council loans
Bristol City Council’s loans are available as
a Capital and Interest Repayment loan
over a period of up to 10 years. Subject to
eligibility you can borrow up to £10,000
per property. Interest rates are fixed at 4%.
The property must have been empty for a
minimum period of 6 months and you
must have been the owner of the property
for at least 6 months at the time of
application. Please contact the 
Empty Property Unit on 0117 3533861

North Somerset 
Council loans

North Somerset Council offers loans
through Wessex Home
Improvement Loans. The loan, to a
maximum of £15,000, can be
borrowed over a maximum period

of 10 years and is fixed at an interest rate
of 4%. On completion of the loan, it is a
condition that you sign a nomination
agreement, through which North
Somerset will then help you find tenants
for the property.
For further details contact either Claire
Baxter on 01934 42 6945 
email Claire.baxter@n-somerset.gov.uk or
Carol Pike on 01934 426387 
email carol.pike@n-somerset.gov.uk

South Gloucestershire loans
South Gloucestershire Council’s loan
scheme is run through Wessex Home
Improvement Loans. Up to £15,000 can be
applied for, and the loan repayment
period can be for up to 15 years. 
Please contact the Empty Homes Officer on
01454 865565 for more information.

Bath & North East Somerset
While loan schemes aren’t currently
offered it’s worth checking with the 
empty property officer in case this 
changes in the future.
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Case study
Loan awarded to 
Severn Beach property
South Gloucestershire Council has
successfully awarded its first Empty Homes
Loan to a long term empty property in
Severn Beach, with work now well underway.
The large property used to be a shop with
living accommodation above, but had been
derelict for several years and causing an
eyesore. The owner who purchased the
property is now using the loan to renovate
and convert the property into 3 separate
flats. The council has provided a loan of
£45,000 (based on £15,000 per unit) to be
repaid within 5 years or if the properties are
sold. This has helped to generate additional
private capital investment in the empty property, provide
much needed housing accommodation in this rural area,
and improve the appearance of the neighbourhood.
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Feasibility Assistance Grant (Bristol)
Bristol City Council can also offer feasibility
assistance to encourage and enable private owners
of long term empty residential properties to tackle
issues required for the development of their site or
property (e.g. commission plans, drawings,
engineers reports, specialist surveys etc.).
A maximum of £1000 can be made available per
property or area of land subject to eligibility. 
Please note that this grant is not intended for work
on the property i.e. clearing a site etc.



VAT relief to renovate long-term empty properties to bring them back into
residential use.
Owners with properties that have been empty for 2 years or more may be able
to benefit from VAT relief on renovation work that takes place to improve the
property. The VAT relief applies to single house dwellings and the homes must
be used solely for residential use after the works in all cases.

Reduced rate VAT
If you are using builders, the home must have been empty for more than two
years before works start. Then you may be able to pay VAT at the reduced rate
(currently 5%). Further details are available on HMRC notice 708. There is no
equivalent reduced VAT rate for DIY work.

Zero rate VAT (using builders)
If you are using builders, the home must have been empty for more than ten
years before works start. Then VAT may be zero-rated. Further details can be
found in HMRC notice 708. 

Zero rate VAT (DIY work)
If you are carrying out the building work yourself, and the property has been
empty for more than ten years. VAT on building materials is zero-rated. You will
need to pay your suppliers the full cost inclusive of full VAT and then reclaim the
VAT element from HMRC. Further details are available in HMRC notice 431C. 

Where can I get more information?
You can contact your council empty property officer (contact details see page
8 for each authority).You can check out the empty property toolkit on the
Homes and Communities Agency website at
www.homesandcommunities.co.uk/empty-homes-toolkit
Or look at notices HMRC notice 708 and HMRC notice 431C on the 
HMRC website at www.hmrc.gov.uk

Make your money go further
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Prepare for winter!
If you have a property being left empty
over the winter it’s important to prepare
for the cold temperatures and damp –
don’t be caught unawares - lag pipes,
check insulation and have the heating
system checked out.

Useful tips
l If possible don't switch the heating off.

Leave it on at a low setting, or set the
timer so it comes on at least once a
day. If you have a thermostat, set your
heating to come on if the temperature
drops below a certain level.

l If you can't leave the heating on or
very cold conditions are forecast, turn
off the water supply and drain the
system by leaving taps to run dry.

l Ask a neighbour or friend to check on
your home in particularly cold spells. If
this isn't possible, leave a key or your
contact details with a neighbour, in
case of emergencies.

l Lag pipes, especially outside pipes and
taps (for example, garden taps) and
those in rooms that are not heated 
(for example, the garage) to help
prevent freezing.

l If your property is
empty and you are
leaving the heating off
– you must drain your pipes. The best
thing to do is to leave your heating on
low and pop in to check frequently.

Last year many empty properties 
suffered from burst pipes causing
thousands of pounds of damage – it can
also damage neighbouring properties,
particularly in flats. 

If there is a burst pipe:
l immediately turn off the water at 

the stopcock;
l if water is coming through the ceiling,

drain the system by opening the taps
and flushing toilets;

l call a plumber; and 
l call an electrician to make sure the

wiring is safe before you use lights 
and sockets.

For more information visit the No Use
Empty West website for a factsheet about
plumbing and burst pipes.
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Need help to let
your property?
All of the four local authorities have
schemes designed to help match
landlords and tenants, so if you’re
thinking about letting your property this
could be a good option for you. 
The properties that are offered need to
meet basic standards, which may include
central heating, double glazing, and
relevant standard landlord checks and
certificates related to gas and electrical
safety and environmental performance.
Help is available from each local authority
to identify what might need to be done to
meet the criteria and if there’s any
assistance available. 
A number of incentives are offered to
landlords including deposits or deposit
bonds (dependant on authority), rent in
advance, tenancy agreements and
assistance with housing benefit forms and
fast tracking the claims. In addition teams
in each authority act as a point of contact
throughout the tenancy. 
All authorities offer these schemes. South
Gloucestershire Council has extended this
service with the launch of SG Homes –a
new social lettings agency that offers a full
property management service in addition
to helping introduce landlords and tenants
to each other. The council-run agency has

been set up in response
to demand from
landlords with empty
properties who would like the council to
manage them on their behalf. The service
provides support and advice for landlords
and tenants to ensure the smooth set-up
and running of a tenancy. 
Letting your property through these
schemes helps to provide much needed
housing in the private sector for those who
would otherwise be waiting for social
housing. To enable properties to be
affordable in the long term, landlords need
to bring their rents in line with the Local
Housing Allowance. 

If you are interested in finding out 
further information about any of the
schemes please contact the officer in 
the relevant authority:
North Somerset Housing Resource Officer
on 01934 426271. 
Bristol City Council’s Private Renting Team
on 0117 3521536 / 7
private.renting@bristol.gov.uk
South Gloucestershire Housing Team on
01454 865555 or visit www.southglos.gov.uk
Bath and North East Somerset Housing
Advice Team on 01225 396296

To find out more about becoming a
landlord and what this involves go to:
www.privatehousinginformation.co.uk
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Renovation demonstration!
Launching No Use Empty West 
(continued from front page).
It can be a daunting task to make a
property habitable – sometimes
the property has been left empty
for some time or has been lived in
for a long time by someone who
couldn’t manage the repairs and
maintenance – the garden is
overgrown, the property has
become damp with paint and
wallpaper peeling and cupboards
in disrepair. Knowing where to
start can be the hardest part and
can cause anxiety for the person taking responsibility for it. Getting some simple advice
and good contacts can be all that’s needed to set you off in the right direction. This
clean-up project demonstrates what can be done to make properties fit for sale or rent,
and to keep them safe from damage and vandalism.

These photos show how the
properties are now. 

Visit the No Use Empty Website on
www.no-use-emptywest.co.uk
and find out what's happening
during Empty Property Week to
bring these houses back into
habitable use.
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Make a call
Empty Property Week is the ideal time to
make a call or drop in to see your local
empty property team-the teams are
making themselves available during the
week to talk to owners of empty
properties who need advice on what to do
with their property – you can arrange to
drop in and see them or meet them at
your property. The Empty Property Teams
can advise on all sorts of properties
whether you have one that is in a poor
state of repair requiring lots of work and

you just want to know
where to start and be
pointed in the right
direction, or have one you want to rent
out but aren’t sure what work needs to be
done to bring it to the right standard. 

About No Use 
Empty West
No Use Empty West is a partnership of The
West of England authorities who have
joined forces with Kent County Council’s No
Use Empty campaign - to help bring empty
properties back into use.
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If you would like this newsletter in another language, Braille, audio tape, large print, easy English,
BSL video or computer disk please telephone 0117 353 3861

Any advertisement or reference to a commercial company or organisation in Empty Property News should not be taken as an endorsement of any company or product.

Bristol Design, Bristol City Council. BD2109

Contact
www.no-use-emptywest.co.uk

South Gloucestershire Council
Empty Homes Service
Tel: 01454 865565
Email: emptyhomes@southglos.gov.uk
North Somerset Council
Empty Homes Officer
Tel: 01934 426387
Email: carol.pike@n-somerset.gov.uk

Bath & North East Somerset
Empty Properties:
Property Partnership Officer
Tel: 01225 477967
Email: anna_cheek@bathnes.gov.uk
Bristol City Council
Private Sector Team Empty Homes Unit 
Tel: 0117 353 3861
Email: private.housing@bristol.gov.uk

Keeping safe, letting, selling, buying, making improvements, becoming a landlord
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