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Empty Property 
News Welcome to this edition of Empty Property News. 

Councils launch 
ambitious initiatives  
Ambitious initiatives designed to warm up 
cold and draughty rented properties have 
been launched by Bristol, North Somerset, 
South Gloucestershire and Bath and North 
East Somerset councils. 
The councils are offering landlords significant 
help to improve inefficient properties in a bid 
to help people make their properties more 
appealing to tenants.  If you are thinking of 
renting out your empty property there may 
be help available.

The initiatives, known in their respective 
areas as Warm Up Bristol, Warm Up 
North Somerset and Warm Up South 
Gloucestershire and Bath and North East 
Somerset Council’s scheme “Energy at Home”, 
are designed to make homes cosier, healthier 
places to live by offering measures ranging 
from heating upgrades and cavity wall 
insulation to loft insulation, draught proofing 
and double glazing and replacement boilers.

There is also a limited amount of additional 
support available to landlords for installing a 
new gas connection if required.

Warm Up Schemes continued on page 2...
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The schemes apply to landlords who 
own properties with an F or G energy 
rating, which means they’re very energy 
inefficient, and offer two thirds off, 
up to a maximum of £3,000 for home 
improvement measures. 

Led by Bristol City Council, which secured 
government funding to deliver the 
measures, work will be completed by a 
largely local SME supply chain to ensure 
that local businesses benefit. 

New laws coming in during 2018 may 
make it illegal for landlords to rent 
out properties with the lowest energy 
ratings and the funding for the scheme is 
limited so people are encouraged to take 
advantage of the funding and to act quickly.

It’s easy to apply and landlords are 
encouraged to call the team on the 
numbers below to find out more and 
tenants are advised to speak to their 
landlords about the scheme. 

In the Bristol area there is also the 
opportunity for owner occupiers to have an 
assessment of their home carried out with 
a view to improving the energy efficiency 
of their property.  If you are interested and 
intend to occupy your empty property 
yourself you should call 0800 107 4100 or 
0117 379 0203 for further information.

Please contact the following for  
more information quoting campaign 
code WUBB19:

Bristol area:  
0800 107 4100 / 0117 379 0203 
www.warmupbristol.co.uk

North Somerset area:  
0800 048 07 27  
www.warmupnorthsomerset.co.uk

South Gloucestershire area:   
0800 980 09 02  
www.warmupsouthglos.co.uk 

The Bath and North East Somerset 
Energy at Home Scheme is now up and 
running and can help you install energy 
saving home improvements such as loft, 
cavity, or solid wall insulation, replacement 
boilers, and 
new windows. 

Contact the Energy at Home Advice Service 
for free and impartial advice to home 
owners, tenants, and private landlords 
about how to make your home more 
energy efficient. 

If appropriate the advice service can 
arrange for a home energy assessment, 
help you find out what grants and finance 
are available and help you find certified 
installers.  

For more information please visit the 
website www.energyathome.org.uk   
or contact telephone 0800 038 5680  
or email advice@energyathome.org.uk 

Councils launch ambitious initiatives
Continued from front page... 
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Lease and repair/purchase  
and repair schemes 
Two long-term empty properties in Bristol have 
been brought back into use through the Homes and 
Communities Agency Empty Homes Funding.

Fuad Mahamed, chief executive at Ashley 
Community Housing, said: 

“We’re thrilled to have completed the first 
properties in our empty homes scheme.   
ACH’s aim is to increase the number of houses 
available for rent for low income families by 
bringing properties back into use.”

A one-bed-privately-owned flat in 
the Ashley area has recently been 
re-furbished by Ashley Community 
Housing Association, with funding 
from the Homes and Community 
Agency. The property will now be 
managed on behalf of the owner by 
Ashley Community Housing.

Following detailed discussions with Jephson Housing 
Association, the owners of a property in Bishopsworth, 
which had remained empty for more than seven years, 
decided to take advantage of their purchase and repair 
scheme.  The property has now been re-furbished and 
has created another much needed family home.

For more details on the schemes available in your area, 
contact your local empty property team.

For a limited period, the government has relaxed 
the laws for change of planning use class from 
commercial to residential in some cases.  

This means that in some circumstances commercial to 
residential use is seen as a permitted development and 
does not need a full planning application.  For empty 
shop units outside the main retail centres this may provide owners with an 
opportunity to convert their whole building to residential use.  For more information on how 
to contact your local planning office go to: www.no-use-emptywest.co.uk/planning

Empty flats over empty shops

If you are an Empty Property owner in Bristol and are interested in finding out more about 
Ashley Community Housings Empty Property Scheme please phone 0117 954 0433 or email 
info@ashleyhousing.com
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Helping you find a tenant

The properties that are offered need to meet 
basic standards, and if you are unsure help is 
available from each local authority to identify 
what might need to be done to meet the criteria 
and what assistance might be available.

Dependant on authority, landlords can benefit 
from deposits or deposit bonds, rent in advance, 
tenancy agreements, assistance with housing 
benefit forms and fast tracking the claims. In 
addition teams in each authority act as a point of 
contact throughout the tenancy. 

SG Homes
South Gloucestershire Council has a social lettings 
agency, SG Homes, which offers a full property 
management service in addition to helping 
introduce landlords and tenants to each other. 

Who will be your tenants?
The people we want to house come from many 
walks of life and find themselves in housing 
need for a wide range of reasons: single people, 
couples, small families and large families. 

Although they may have had difficult times, they 

do not have major debt or rent arrears, they do 
not have drugs or alcohol problems, and they do 
not present a risk to landlords or the community.

The one thing they have in common is that they 
need a decent quality and affordable home. They 
are households who are not wealthy but who are 
considered able to manage a tenancy well.

If you are interested in finding out further 
information about any of the tenant finding 
schemes please contact the officer in the  
relevant authority:

Bath and North East Somerset:   
01225 396296

Bristol Tenant Finder: 0117 352 1537 
private.renting@bristol.gov.uk

North Somerset: 01934 426271  
helen.boyd@n-somerset.gov.uk

South Gloucestershire:  01454 865555 
Accommodation.Team@southglos.gov.uk

Just a reminder that all four local authorities have schemes designed to help match 
landlords and tenants, so if you’re thinking about letting your property but want to 
retain management control this could be a good option for you.

For owners who wish to lease their properties, we have close working 
relationships with the following organisations, which offer some of the services above as well as 
full housing management services:

Chapter One  www.chapter1.org.uk

1625 Independent Lets  www.1625ip.co.uk/What-We-Do/Independent-Lets.aspx

Home Turf Lettings  www.hometurflettings.co.uk

Chapter 1 and Home Turf may also be able to help you with the cost of necessary repairs to 
refurbish your empty property.



 5www.no-use-emptywest.co.uk

Lets Help You
For landlords 
The free and easy way to advertise affordable 
rental property across the West of England. 

westofengland.letshelpyou.co.uk is 
an award-winning website service offering 
landlords in the private rented sector a quick 
and easy way to advertise property vacancies 
and find new tenants.  There are no fees or 
charges, the service is completely free.  

Local councils subscribe to the LetsHelpYou 
network to connect local landlords 
with residents seeking affordable rental 
accommodation. Landlords can advertise 
properties in all network partner areas.

See the full list of up-to-date participating 
local authorities in the Help section of the 
website westofengland.letshelpyou.co.uk

LetsHelpYou is available in over 65 
languages making it even more accessible to  
a greater number of people.

LetsHelpYou is open to all, anyone can use 
this service, whether in receipt of housing 
benefit or not.   

Dates for your diary

l Empty Property Week - Monday 
1 December to Friday 5 December.  
For more information go to www.
emptyhomes.com.

l Thursday 12 March 2015, 
12-7pm, Exhibition & 
Conference Centre, UWE 

North Entrance BS34 8QZ. The South 
West’s biggest Landlord Expo – all a 
landlord needs to know.  There will be 
free seminars, more than 80 exhibiters, 
free parking and free refreshments.  

 Visit www.landlordexpo.co.uk  
for more information. 
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Need financial help to bring your 
property back into use?  We can help.

All four local authorities have low cost 
loan schemes with interest rates fixed at 
four per cent.  These are administered by 
Wessex Home Improvement Loans.

Here is a summary of what is on offer in 
each area:

Bath and North East Somerset
l Property must have been empty for at least 

two years and be considered a priority 
property. Maximum loan £30K.

l Small grant might be available - if the 
property has been empty more than 
two years - to make property rentable/
habitable or to pay for costs such as 
planning permission.

Bristol (new scheme)
l Short Term Loans: short term loan to 

renovate or convert properties for sale or 
rent. Must have been empty for at least 
6 months. Up to £15,000 available per 
unit with a maximum limit of £60,000 per 
development/premises.  Terms between 
two and five years depending on product. 

l Standard loan: available over a period 
of up to 10 years. £15,000 per unit 
(maximum two units per property).

l Fifty per cent of approved loan available 
at start of works with the balance on 
completion.

North Somerset
l Empty property loan: Property must 

have been empty for six months or more. 
Can be used to create up to two units of 
accommodation. Maximum loan £15,000 
per property.  (Also possible further top up 
loan of £10,000 per property at 0% interest 
in return for nomination rights).

l Landlord loan: available for properties 
which have been empty less than six 
months in return for nomination rights. 
Maximum loan of £15,000.

l In exceptional circumstances other  
options may be available ie for a repair 
and sale option.

South Gloucestershire
l Empty property loan: no minimum 

period empty. Loan of up to £15,000. 
Property can be sold or rented on 
completion.

l Landlord loan: Small interest free loans 
of up to £1,000 available to bring property 
up to a letting standard.  Can provide help 
to find contractors and obtain quotes.

 Case study on next page...

Terms and conditions apply. For more information visit  
www.no-use-emptywest.co.uk or contact your local empty property team.
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Case Study...

Low cost loan, Bath
Bath and North East Somerset Council are 
committed to getting as many empty properties 
back into use as possible.  

They offer support and advice to empty property 
owners, as well as a low cost loan, which is available 
to owners to renovate their properties for sale, rent  
or occupation.

Initiatives like this can help transform buildings.   
One example of this is a derelict cottage located on the 
outskirts of Bath, which is now an attractive  
three-bedroom home. 

Damaged by fire and left empty since 2007, the 
owner was contacted by the local empty property 
officer to find out what their plans were to bring this 
property back into use.

The elderly owner decided to sell the property to a 
family member to take on the renovation.  

Following discussions with planners and architects, a 
scheme was developed.  Financial support from the 
council included a small grant to help pay for plans 
and a low cost loan, both of which helped to fund the 
necessary external repairs.

This work is now complete and the owner is 
undertaking the remaining internal works, which he is 
funding himself.  

The empty property officer has also been able to 
support VAT relief on these renovation works as the 
property had been empty more than two years.

Photographs show the transformation that this work has achieved. 
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If you would like this information in another language, Braille, audio tape, large print, 
easy English, BSL video or CD rom or plain text please contact 0117 352 5010

Contact www.no-use-emptywest.co.uk 

Bath & North East Somerset  Empty Property Officer
Tel: 01225 477967  Email: anna_cheek@bathnes.gov.uk

Bristol City Council  Empty Property Unit 
Tel: 0117 352 5010  Email: private.housing@bristol.gov.uk

South Gloucestershire Council  Empty Homes Service  
Tel: 01454 865565  Email: emptyhomes@southglos.gov.uk

North Somerset Council  Housing Development Officer
Tel: 01934 426387  Email: emptyproperties@n-somerset.gov.uk

Designed by Bristol Design. Printed on FSC Sustainable Sourced Material BD6141 October 2014

Prepare for winter!
It is amazing how many people suffer damage 
to their empty properties by not preparing 
for winter properly, with burst pipes causing 
thousands of pounds of damage.  
If you have a property which is being left 
empty over the winter it is important to 
prepare for cold and damp conditions.  Do 
not be caught unaware - lag pipes, and check 
the insulation and heating system.

Useful tips
l If possible do not switch the heating off. Leave 

it on at a low setting, or set the timer so it 
comes on at least once a day. (Remember to 
check that your insurance covers you to  
do this.)

l If you cannot leave the heating on or very 
cold conditions are forecast, turn off the water 
supply and drain the system by leaving the 
taps to run dry.

l Ask a neighbour or friend to check on your 
home in particularly cold spells. If this is not 
possible, leave a key or your contact details 
with a neighbour in case of emergencies.

l Lag pipes, especially outside pipes and taps 
(for example, garden taps) and those in rooms 
that are not heated (for example, the garage) 
to help prevent freezing.

If there is a burst pipe:
l immediately turn off the water at  

the stopcock;

l if water is coming through the ceiling, 
drain the system by opening the taps and 
flushing toilets;

l call a plumber and an electrician to make 
sure the wiring is safe before you use lights 
and sockets.

Visit www.no-use-emptywest.co.uk for more 
information about plumbing and burst pipes.

No Use Empty West would like to thank  ‘Kent County Council No Use Empty’ 
campaign for supporting this West of England initiative 


