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Welcome to the National Empty 
Homes Week 2013 edition of Empty 
Property News.  This newsletter is 
here to keep you up to date with 
changes and initiatives designed to 
help you bring your empty property 
back into use.

This edition provides details of the many 
schemes that are in place to help you, 
from loans, private leasing schemes, 
to helping you find a tenant. As winter 
approaches find out what you need to  
do to keep your home safe over the 
winter, avoiding burst pipes and damage 
to your property. 

You can also find lots more information 
on the No-Use-Empty West website – 
www.no-use-emptywest.co.uk.  

Property 
update 
This property in Bath featured in our Empty 
Property Week initiative in 2011. It had 
been empty and neglected for a number of 
years causing concern to local residents. The 
council provided a small grant to fund a local 
community enterprise group to carry out 
work to bring the property into a marketable 
condition.  As a result of this intervention and 
assistance the house was sold and purchased 
by a local family, who have been working 
hard to renovate and extend it.  Although 
renovation work is continuing the family  
were able to move into their home during  
the summer.  

Empty Property 
News 



National Empty Homes Week edition Autumn 2013       2           www.no-use-emptywest.co.uk

Prepare for winter!
We reproduce this advice periodically but it’s 
amazing how many people suffer damage 
to their empty properties by not preparing 
for winter properly, with burst pipes causing 
thousands of pounds of damage. If you 
have a property being left empty over the 
winter it’s important to prepare for the cold 
temperatures and damp – don’t be caught 
unawares - lag pipes, check insulation and 
have the heating system checked out.
Useful tips
l  If possible don’t switch the heating off.  

Leave it on at a low setting, or set the 
timer so it comes on at least once a day. 
(however, check that your insurance covers 
you to do this!)

l  If you can’t leave the heating on or very 
cold conditions are forecast, turn off the 
water supply and drain the system by 
leaving taps to run dry.

l  Ask a neighbour or friend to check on your 
home in particularly cold spells. If this isn’t 
possible, leave a key or your contact details 
with a neighbour, in case of emergencies.

l  Lag pipes, especially outside pipes and taps 
(for example, garden taps) and those in 
rooms that are not heated (for example, the 
garage) to help prevent freezing.

If there is a burst pipe:
l  immediately turn off the water at the 

stopcock;
l  if water is coming through the ceiling, 

drain the system by opening the taps and 
flushing toilets;

l  call a plumber; and call an electrician to 
make sure the wiring is safe before you use 
lights and sockets.

For more information visit the No Use Empty 
West website for a factsheet about plumbing 
and burst pipes.

Don’t go it alone -  help is at hand! 

There are many ways that empty property 
owners can get support. Opportunities exist 
to obtain loans to help get essential work 
done, and then there are schemes available 
to lease your property for a number of 
years or help you get tenants in. Empty 
property teams can help you find the right 
combination of schemes to suit your needs.  

For example, you may need a loan for 
essential repair work to the central heating 
system, once done you may consider leasing 
it to a housing association which guarantees 
you income whist taking the hassle out of 
managing the property and tenants. 

Different Housing Associations are operating 
schemes in each area so please contact your 
individual local authority for more details.

Here is a summary of what is available:

Private Sector Leasing schemes:

There are private sector leasing schemes, 
available to owners across the West of 
England, ideal for those who don’t have 
the time or want the hassle of renting out a 
property themselves.

These are run by Housing Associations and 
you can lease your property to them for 
between 1 and 5 years. They will find tenants 
and manage the tenancy for you. You may  
have responsibility for some repairs and 
annual maintenance. Any damage caused 
by tenants which falls under the terms of 
the lease agreement will be covered by the 
Housing Association and they may be able to 
organise your repairs for you. 
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Don’t go it alone -  help is at hand! 

A key benefit is that you are 
guaranteed an income even if the 
property is unoccupied during the 
lease period and it’s the Housing 
Association’s responsibility to find 
new tenants.

Lease and Repair Schemes:   

These schemes may be of more 
interest to you if there is work that is 
needed to your property before you 
would be able to rent it out. These 
schemes are again run by Housing 
Associations and they can lease your 
property for an average of between 
5 and 7 years. This applies to houses, 
and now, in some cases, flats.

They will carry out the necessary 
works and then rent the property 
out. Rent levels will be agreed with 
you before the start of the lease 
and again you will be guaranteed 
an income even if there are void 
periods. Maintenance responsibilities 
under these schemes are the 
Housing Association’s responsibility.

Purchase and Repair scheme: 

This scheme is only available in 
Bristol for those who are interested 
in selling (the property must be 
of cavity wall construction to be 
considered).

You can find an example of one of 
the successes of this scheme on page 
5 of the newsletter.

Private Leasing Scheme 
proves a success
North Somerset Council is working with 
national housing charity and registered social 
landlord, Chapter 1, to provide affordable rented 
accommodation to people through their Private 
Sector Leasing Scheme. 
Marie is the first tenant to move in. She was 
an applicant on the Home Choice register. She 
and her daughter had been living in the same 
property for eight years, when the landlord put 
it on the market, and served Notice. Marie didn’t 
have the deposit, advance rent and other fees 
required by most agents. Marie was interviewed 
by a Housing Advice Officer at the council and a 
referral was made to Chapter 1 when a suitable 
property became available.
She said:  ‘I was having sleepless nights over it 
all. I was applying for accommodation through 
the Home Choice Register but kept being 
unsuccessful; I wanted to keep my daughter in the 
same school and the date was fast approaching 
when we’d have to leave our home. After I was 
referred to Chapter 1 I met their manager to 
assess my needs. He helped me work out my 
finances to make sure I could afford the property, 
gave me a hand with the Housing Benefit forms, 
and sorted the gas and electric keys. 
‘The sleepless nights are over now we’ve moved 
into our new home. It’s clean and warm, and I 
know I have someone to turn to if I have any 
issues trying to keep the tenancy. Chapter 1 has 
changed my life.’
The owners of the property are very positive 
‘we have found working with Chapter 1 a 
very enjoyable and easy process. We chose 
to work and hand over recently renovated 
properties to Chapter 1 because of the close 
care that they provide their clients which is a 
long term commitment. This we believe allows 
our properties to be looked after to the highest 
standard by tenants that want a long term stable 
home where they feel warm and secure and are 
able to build a safe haven and solid future’
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Find a tenant! 

All of the four local authorities have schemes designed 
to help match landlords and tenants, so if you’re 
thinking about letting your property but want to retain 
management control this could be a good option  
for you.

The properties that are offered need to meet basic 
standards, and if you are unsure help is available from 
each local authority to identify what might need to be 
done to meet the criteria and what assistance might  
be available.

Dependant on authority, landlords can benefit from 
deposits or deposit bonds, rent in advance, tenancy 
agreements, assistance with housing benefit forms 
and fast tracking the claims. In addition teams in  
each authority act as a point of contact throughout  
the tenancy. 

SG Homes
South Gloucestershire Council has a social lettings 
agency, SG Homes, which offers a full property 
management service in addition to helping introduce 
landlords and tenants to each other. 

If you are interested in finding out further information 
about any of the tenant finding schemes please 
contact the officer in the relevant authority:

North Somerset: 01934 426271  
helen.boyd@n-somerset.gov.uk.

Bristol Tenant Finder: 0117 352 6888  
private.renting@bristol.gov.uk

South Gloucestershire:  01454 865555 or visit 
Accommodation.Team@southglos.gov.uk

Bath and North East Somerset:   
01225 396296

Another successful Landlords Expo was held in 
May – it’s an opportunity to meet agents, private 
leasing providers and a range of suppliers. You 
can find out about safety checks, tax and loans 
and many more things.  

If you didn’t make it this year – the Landlords 
Expo in 2014 will be on 3rd April 2014

Loans
Loans are available from your local authority to help 
fund repairs needed to bring your empty property 
back into use. 

All the loan schemes with each authority are run 
through Wessex Home Improvement Loans. Properties 
must have been empty for at least 6 months.

Each authority run slightly different schemes so it’s 
important to check the terms of each one. Broadly 
though the following apply:

l  Dependant on the scheme, loans are available as a 
capital and interest repayment loan over a period of 
up to 15 years  

l  The minimum amount you can borrow is £1000, 
but subject to eligibility the maximum loans in each 
authority range from £10,000 to £30,000.  

l  Loan interest rates are subsidised and owners only 
pay at the rate of 4% fixed throughout the term of 
the loan.

l  In all cases following the works carried out the 
property must be brought back into residential use. 

Grants
In Bath and North East Somerset and Bristol you may 
also be able to get a small grant to help you decide 
how best to re-use your property - this could include 
commissioning plans, specialist reports etc 

For more information contact your Local Authority 
(Details on the back of this newsletter) or visit  
www.no-use-emptywest.co.uk

National Loan Scheme
There is also a National Empty Home Loan Scheme 
that you can apply to independently. This may be 
of particular interest to larger projects involving 
conversion of properties into multiple units. For more 
details visit www.emptyhomes.com
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Long term empties 
become new homes 
Bristol
At the beginning of June renovation works 
were completed on a long-term empty 
property. This home had been empty for 
over 10 years, progressively falling into poor 
repair and with a garden becoming a jungle 
of brambles. For some years the property had 
been causing a nuisance to neighbours and 
attracting anti-social behaviour.  
After negotiations the owner voluntarily sold 
the property to Bristol City Council rather 
than having it compulsorily purchased. It was 
then sold on to Jephson Housing Association 
who, with the city council’s support, had 
secured Empty Homes Funding from the 
Home and Communities Agency to fund  
the purchase and renovation of the property. 
This has now created a much needed  
family home.

Enforcement action  
- The last resort

Keynsham
Featured in a previous No 
Use Empty newsletter, this 
property in Keynsham had 
been empty for nearly ten 
years and had blighted the neighbourhood 
with its poor condition and overgrown 
gardens.  Now it has a new lease of life!
Living in a different part of the country, the 
former owner had failed to maintain the 
property.  A notice was served on the owner 
under the Town and Country Planning Act 
S215 to take action to clear the front and rear 
gardens and repair the windows and doors.  
Following this action the owner decided 
to sell the property to a local developer 
who then fully renovated it, by installing 
new windows, doors, kitchen, bathroom 
and central heating system, not to mention 
clearing the vegetation in the front and rear 
garden.  It was marketed for sale through a 
local estate agent and was also advertised on 
our No Use Empty Website  
www.no-use-emptywest.co.uk.
The good news is that it is now sold and the 
new owners will be moving into their new 
home very soon.
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No Use Empty West would like to thank  ‘Kent County Council No Use Empty’ 
campaign for supporting this West of England initiative 

If you would like this information in another language, Braille, audio tape, large print, 
easy English, BSL video or CD rom or plain text please contact 0117 352 5010

Contact 

www.no-use-emptywest.co.uk 
South Gloucestershire Council
Empty Homes Service
Tel: 01454 865565
Email:  
emptyhomes@southglos.gov.uk

North Somerset Council
Housing Development Officer
Tel: 01934 426387
Email:  
carol.pike@n-somerset.gov.uk

 

Bath & North East Somerset
Empty Properties:
Empty Property Officer
Tel: 01225 477967
Email:  
anna_cheek@bathnes.gov.uk

Bristol City Council
Empty Property Unit 
Tel: 0117 352 5010
Email:  
private.housing@bristol.gov.uk
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Bath 
 In September 2013 Bath and North East Somerset Council approved the compulsory purchase 
of two empty properties in Bath. These properties have been causing a nuisance to local 
residents for a substantial number of years and despite repeated attempts to engage with the 
owners they have failed to carry out any improvements to these properties. This action comes 
with the caveat that the new owners must bring these properties back into residential use.

Increasingly councils will consider taking enforcement action against empty property owners 
who allow their long term empty properties to blight neighbourhoods, and ensure they are 
brought back into use.


