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Welcome to No Use Empty 
News. With the Landlord Expo 
happening on April 18th, this  
issue focuses on becoming a 
landlord - covering some of the 
basics you need to know and  
the possible options that you  
could consider.

Letting your empty property can be a  
viable option and there is lots of help  
at hand. 

The Landlord Expo provides the 
opportunity to meet suppliers and 
organisations in one place to have an 
informal discussion and see if letting 
would suit your needs.

Empty Property 
News 
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and Conference Centre, is aimed at anyone 
who is a landlord or letting agent, or who is 
considering entering the private rental market.
With information stands, seminars and 
demonstrations, the annual event informs 
private landlords, letting agents and other 
investors of the wide range of commercial 
and council services available to them. 
The new Bristol Mayor, George Ferguson 
will be attending and giving an address to 
landlords.
Free entry, free parking, and free refreshments
To find out more, visit  
www.landlordexpo.co.uk or contact  
the Expo organisers on  
0117 352 1853 or email  
info@landlordexpo.co.uk

Landlord Expo 
2013
The South West’s Biggest Landlord Expo 

Landlord Expo, the biggest free event for 
landlords in the South West takes place in 
Bristol on Thursday 18 April 2013 from noon 
till 7.00 pm.
The event is sponsored by Andrews and 
features over 80 exhibitors ranging from local 
authority stands to letting agents, financial 
experts, trades people and suppliers.
The event, which is being held at the 
University of the West of England Exhibition 
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Letting your property – how do I do it?
Property management
Being a landlord is a huge responsibility and 
you will need expert advice. There are various 
options for letting your property: 
Private renting with the owner as 
landlord
This option is for landlords who are confident 
that they know their responsibilities and best 
practice in managing properties. This option 
saves you the cost of an agent, but can 
require a considerable investment in time.   
If problems arise, you may require advice 
from a professional such as a lawyer or 
accountant, which may come at a cost. 
Landlord associations are a good source of 
advice and assistance and can provide most 
of the information that a self-managing 
landlord would require.
The West of England Partnership has 
developed a Landlord Manual which has 
comprehensive, quality information for 
private landlords and agents.  
This document is available at  
www.privatehousinginformation.co.uk
Renting through council-run, tenant 
finding or rent deposit schemes   
Under these schemes local authorities are 
able to assist in finding suitable tenants for 
your property. A deposit guarantee scheme 
can also involve the council guaranteeing an 
agreed level of rent as a deposit (usually one 
month). Contacts: 
l North Somerset Housing Resource Officer 
 on 01934 426271.
l Bristol City Council’s Private Renting Team 
 on 0117 352 6888 
 private.renting@bristol.gov.uk
l South Gloucestershire Housing Team on 
 01454 865555 or  
 visit www.southglos.gov.uk

l Bath and North East Somerset Housing 
 Advice Team on 01225 396296
If you don’t want to take on the management 
of the property yourself, there are a number 
of options available: 
Private Sector Leasing Scheme
Under this scheme an experienced Registered 
Provider (Housing Association) will manage 
the property on your behalf. You can lease 
your property for one year or more to the 
Registered Provider who will find suitable 
tenants for you. They will provide support 
for the tenants if necessary and depending 
on the type of lease you have can arrange 
for repairs to be carried out directly on your 
behalf by qualified workmen. Rent is charged 
at Local Housing Allowance rates and a small 
percentage is deducted for management 
costs. Income is guaranteed even if the 
property is unoccupied.  
If you require further details of this scheme 
please contact your local Empty Property 
officer (contact details on the back of this 
newsletter) 
Renting through a lettings/managing 
agent
If you want to let your property, but don’t 
have the time to do it yourself and would 
like someone else to deal with the details of 
letting and managing the property, then you 
will want a reliable agent.
Organisations such as the Association of 
Residential Letting Agents (www.arla.co.uk), 
the National Approved Letting Scheme 
(www.nalscheme.co.uk) and the UK 
Association of Letting Agents  
(www.ukala.org.uk), will help you choose an 
agent you can depend on.



Loss of rental income  
(at £700 per month)  £8,400
Maintenance  £500
Security  £280
Insurance   
(where obtainable) £280
Council tax   *£2,353 (typical local  
 Band D council tax  
 plus 50% premium). 
Total  £10,660 (per annum)

The value of empty properties depreciates rapidly, 
and there is a huge demand for housing. Letting 
out a flat or house can provide a significant 
income stream, whilst enabling you to afford 
necessary repairs and maintenance to stop your 
property deteriorating further.
Changes to your council tax
You may have noticed some changes to the 
council tax that you have been charged on your 
empty property. From 1st April 2013, a change in 
the way council tax is applied to empty properties 
has come into effect and councils are able to 
charge more. How the new rules have been 
applied varies between councils - if you need 
clarification on why your bill may have gone up 
please contact your local council tax office.

*  From 1 April 2013 councils will be able to 
charge 150% council tax on properties that have 
been empty for two years or more.

What’s the cost of leaving your property empty?
Owning an empty property is an expensive responsibility. The estimated cost of 
leaving a property empty for a year (based on an ‘average’ 2/3 bed terrace property) 
is estimated below.

Your finances 
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The following information provides some useful tips to provide advice on becoming 
a landlord. It provides a snap-shot of the key elements you need to consider when 
considering letting your empty property. More detailed information can also be found 
at www.privatehousinginformation.co.uk

Tenancy Agreement 
Once you take rent in exchange for providing 
accommodation, this is a tenancy agreement. 
It is not a legal requirement to have a written 
tenancy agreement, however having a signed 
tenancy agreement will make it easier to deal 
with any disputes, should they arise. Assured 
shorthold tenancies are the most common 
type. You can get tenancy agreements from 
most stationery suppliers.

Check your mortgage agreement
It’s essential that you tell your mortgage 
company if you decide to let your property.  
Mortgage companies often need to give 
consent so if you haven’t informed them 
you could be in breach of your mortgage 
agreement. It may also be worth looking 
around for specific buy-to-let mortgages.

Deposits
Any deposit you take from a tenant must 
be protected through one of the three 
government approved tenancy deposit 
protection schemes:
l My Deposits (www.mydeposits.co.uk) 
l The Deposit Protection Service  
 (www.depositprotection.com)
l The Dispute Service  
 (www.thedisputeservice.co.uk).
The implications if you don’t can result in 

compensation having to be paid to tenants, 
sometimes 3 times the value of the deposit. 

Energy Performance Certificate
You are legally required to get an energy 
performance certificate (EPC) and show it to 
prospective tenants. A copy of the certificate 
should be given to tenants when they take up 
their tenancy. EPCs usually cost about £100, 
but can be cheaper. Again there can be a fine 
for non-compliance.

Check if you need a licence
Certain rented properties require a licence. 
If your property has three or more storeys 
and houses five or more people who are 
not all related, you must get a licence from 
your local council so that your property can 
be used for multiple occupation. If you are 
unsure if you need a licence, please contact 
the council for advice. A court can issue a fine 
for non-compliance – up to £20,000 – so it’s 
best to check whether you need one. 

Gas and electrical safety
All gas appliances must be checked annually 
by a registered gas engineer and you must 
give your tenants a copy of the landlord gas 
safety certificate before they move into the 
property. From 1 April 2009, all gas engineers 
must be registered with the Gas Safe register  
- www.gassaferegister.co.uk.

Top tips if you are thinking  
about letting your property
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No Use Empty West would like to thank  ‘Kent County Council No Use Empty’ 
campaign for supporting this West of England initiative 

If you would like this newsletter in another language, Braille, audio tape, large print, 
easy English, BSL video or computer disk please telephone 0117 352 5010

Contact 

www.no-use-emptywest.co.uk 

South Gloucestershire Council
Empty Homes Service
Tel: 01454 865565
Email:  
emptyhomes@southglos.gov.uk

North Somerset Council
Empty Homes Officer
Tel: 01934 426387
Email:  
carol.pike@n-somerset.gov.uk

Bath & North East Somerset
Empty Properties:
Property Partnership Officer
Tel: 01225 477967
Email:  
anna_cheek@bathnes.gov.uk

Bristol City Council
Private Housing Empty Homes Unit 
Tel: 0117 352 5010
Email:  
private.housing@bristol.gov.uk
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Any advertisement or reference to a commercial company or organisation in Empty 
Property News should not be taken as an endorsement of any company or product.

You must ensure that the electrical installation 
and any electrical appliances you provide 
are safe, to reduce the risk of electrocution 
or fire. Electrical installations should be 
inspected and tested at least every five years 
and appliances more frequently dependent 
on their type. For details on how to find a 
registered electrician visit: www.esc.org.uk.

Property condition and safety
The property must be in good repair, well-
maintained, and capable of being effectively 
heated. It’s essential to deal with any safety 

hazards promptly. You can find more 
information at  
www.gov.uk/government/hhsrs-
operating-guidance-housing 
You must ensure that there is a safe means 
of escape from the property in the event of 
a fire and that a suitable fire alarm system 
has been fitted. To get further information, 
please contact the council. LACORS’ 
national guidance on fire safety in residential 
accommodation can also be downloaded 
free of charge:
www.lacors.gov.uk


