
Welcome to the National Empty 
Homes Week 2012 edition of Empty 
Property News.  This newsletter is 
here to keep you up to date with 
changes and initiatives designed to 
help owners get their homes back 
into use.

A quick reminder that you can find 
out lots of information on the
No Use Empty West website - 
www.no-use-emptywest.co.uk.

As winter approaches find out what 
you need to do to keep your home 
safe over the winter, avoiding burst 
pipes and damage to your property.

This newsletter contains information 
about loan schemes, new leasing 
schemes through housing associations 
and information on how councils can 
help you find tenants.

National Empty Homes Week – 25 November-1 December 2012

www.no-use-emptywest.co.uk
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If you would like this newsletter in another language, Braille, audio tape, large print, easy English, 
BSL video or computer disk please telephone 0117 353 3861
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Landlord Expo Update 

Although primarily aimed at existing 
landlords the event has proved to 
be very useful to owners of empty 
properties wondering about the 
possibility of renting their empty 
home out.

If you are interested in finding out 
more about becoming a Landlord visit 
www.privatehousinginformation.co.uk

Lots of people took the opportunity to visit the West of 
England No-Use-Empty stand at this year’s Landlord Expo 
in Frenchay, either looking for advice on how to bring their 
empty property back into use, or expressing an interest in 
purchasing empty properties to renovate.

Council staff from the four West of 
England authorities were on hand to 
offer advice and guidance on a range 
of topics including empty property 
loans, leasing schemes and how to find 
a builder as well as signposting people 
to other stands where they could find 
a range of information on how to 
become a landlord and find tenants.

Don’t miss Landlord’s Expo 2013 - Thursday 18th April

          Our thanks to Kent County Council for use of the No Use Empty concept and logo. 

Keeping safe, letting, selling, buying, making improvements, becoming a landlord

South Gloucestershire Council
Empty Homes Service
Tel: 01454 865565
Email: emptyhomes@southglos.gov.uk

North Somerset Council
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Tel: 01934 426387
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Empty Properties:
Property Partnership Officer
Tel: 01225 477967
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Email: private.housing@bristol.gov.uk
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South Gloucestershire Council has 
had a successful year as its Empty 
Homes Loan scheme takes off and 
brings 5 homes into use that had 
stood empty for several years.

A large derelict property in Severn 
Beach has provided 3 flats and 
maisonettes for local families. The 
loan has been repaid in full, and 
can now be recycled to help bring 
more empty homes into use.

A local businessman purchased a 
large house in Kingswood at auction, 
and used the loan to renovate and 
convert it into 2 smaller family 
houses. The homes are now being 
let by SG Homes, the Council’s 
Management & Lettings Agency to 
families in housing need. SG Homes 
have just celebrated their first 
birthday marking a successful year.

The homes have 
now provided a good mixture of 
much needed quality housing to 
meet both the rural and urban needs 
of the district.

The Wessex Home Improvement 
Loans can be considered on a ‘loan to 
rent’ or a ‘loan to sell’ basis, providing 
up to £15,000 for each unit, and the 
Empty Homes Officer welcomes any 
enquiries.

Find out about loans available from your local authority by 
contacting them as follows:

B&NES - 01225 477 967

Bristol City Council – 0117 352 5010

North Somerset – 01934 426 885

South Gloucestershire - 01454 865 565

Loan to rent or a Loan to sell
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New funding for Housing Associations 
to lease or buy ‘empty homes’

What’s happening in
North Somerset
North Somerset Council is working 
with Alliance Homes to bring 
properties that are currently 
unoccupied back into letting. The 
scheme is part of the Government 
backed initiative aimed at tackling 
shortages in the supply of
affordable housing. 

Alliance Homes is a community-
based social enterprise operating 
across North Somerset. Owning 
around 6,500 homes, it specialises in 
responsible tenancy management, 
housing support and repairs 
services, with a strong emphasis on 
customer satisfaction. It operates 
on a not-for-profit basis, meaning 
any surpluses are recycled for the 
benefit of local communities. 

Over the coming months Alliance 
Homes will be leasing properties from 
empty property owners for a period 
of between 5 and 10 years.  During 
that period regular lease payments 
will be made to the owner and at 
the end the property will be handed 
back to the owner in good condition.  
Alliance Homes arrange all the legal 
arrangements and organise repairs 
that may need doing both at the 
outset and as the lease proceeds.

The Housing Association can:
purchase it at market value
or
lease the property from you for 5-10 
years which would include:

 ■ carrying out refurbishment to the 
property to bring it up to letting 
standard

 ■ management and maintenance of 
the property over the lease period

 ■ pay an annual fee to the owner 
over the lease period even if the 
property is vacant

 ■ return the property to the owner 
in good repair after the lease 
period is over

Funding is limited so if you are 
interested contact your local authority 
as soon as possible.

As part of new Government funding Housing Associations can now renovate 
and rent out your empty property or purchase it outright.

Bristol is working with Jephson 
Housing Association Group,
Bristol Community Housing 
Association and Ashley Community 
Housing Association.

South Gloucestershire with Jephson 

North Somerset with Alliance Homes

Alternative leasing schemes are 
also available in B&NES and South 
Gloucestershire in conjunction with 
local group DHI.
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Success for Empty Homes 
loan scheme



Action on empties causing a blight 
to neighbours

A modern terraced house on a 
housing estate was brought to the 
attention of various teams at B&NES 
council, by neighbours via their 
local councillor.  They had suffered 
for years with a deteriorating empty 
property on their doorstep.

An inspection was carried out on 
the house, confirming that the 
property was empty, with very 
overgrown front and rear gardens.  
At the front the vegetation extended 
over the front windows, and the 
front and rear windows had fallen 
into an extremely poor condition 
with broken glazing panels.

Searches were carried out and the 
owner was found and contacted. 
The owner, who visited the property 
3 or 4 times a year, suggested 
that he intended to sell the 
property.  Although he had not 
informed the Council Tax team 
that the property was empty it 
transpired that it had been empty 
for approximately 10 years.

Taking into account how long it 
had been empty, its poor condition 
and impact on the surrounding 
neighbourhood, B&NES prioritised 
action to get repairs carried out and 
the home brought back into use.  
The council began with an informal 
approach to the owner but with no 
response was compelled to resort to 
enforcement action.

Working with the Environmental 
Protection Team, a notice under the 
Town and Country Planning Act, 
S215, was served requiring the owner 
to clear the front and rear gardens, 
reseed the grass and replace damaged 
windows and doors.

Following this action the owner made 
contact to say he is now selling and 
the new owner will be carrying out 
the work and bringing the property 
back into use.

Empty properties come to the 
attention of councils in various 
ways, and teams across the council 
work together to identify problems. 
When an empty property starts to 
significantly deteriorate it can cause 
damage to neighbouring properties, 
become a neighbourhood eyesore 
and attract vandalism and crime.
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Bristol - A successfully re-occupied property

Following the owner’s stated desire 
to refurbish, regular contact was 
maintained with them over a period 
of time during which information 
and advice was offered, including 
lists of builders and details of empty 
property loans available.

After considering the possibility of a 
loan the owners decided to finance 
the works themselves and renovation 
finally started in February 2011.

In December 2008 Bristol City Council’s Empty Property Team became 
aware of an empty home and approached the owners to try and bring it 
back into use. 

Unfortunately work dragged on 
and the council decided to look at 
more formal action.  The property 
was visited to carry out a survey 
and the possibility of an Empty 
Dwelling Management Order was 
discussed with the owner.  After 
these discussions the owner made a 
renewed commitment to completing 
the work to agreed timescales.

Now major repairs have been 
completed, including works to the 
chimney stack, roof, damp proofing, 
re-plastering, re-wiring and a new 
kitchen and bathroom. The property 
has now been let to tenants.

Reflecting on the case the owner 
said “may I thank your team for your 
patience with us, you have been fair 
and I hope our honest cooperation 
with you has helped with this.”



Need help to let your property? 

Bristol City Council Compulsory Purchase Programme

CPO proceedings are only 
commenced once all other options 
have been exhausted and the owner 
has failed to find a solution to bring an 
empty property back into use.

Of the 23 properties to date where 
CPO proceedings have commenced, 
10 Orders have been made so far 
and 1 property voluntarily sold to the 
council. 7 properties have now been 
re-occupied and renovation works are 
in progress on a further 4.

Over the past year Bristol City 
Council has served CPOs on four 
longstanding empty houses. Several 
more have been brought back 
into use by their owners when the 
prospect of formal CPO proceedings 
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has become clearly imminent.

All properties in the CPO programme 
will be pursued through the CPO legal 
process, until occupied.

Nick Hooper, Service Director for 
Strategic Housing said

“Whilst wherever possible the city 
council will work with empty property 
owners to find solutions to bring their 
property back into use. Our active 
programme of compulsory purchase 
shows that we will take all steps 
necessary to stop precious housing 
accommodation going to waste at a 
time of increasing housing need”
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All of the four local authorities have schemes designed to help match 
landlords and tenants, so if you’re thinking about letting your property this 
could be a good option for you.

The properties that are offered need 
to meet basic standards, which may 
include central heating, double 
glazing, and relevant standard 
landlord checks and certificates 
related to gas and electrical safety and 
environmental performance.

Help is available from each local 
authority to identify what might need 
to be done to meet the criteria and if 

there’s any assistance available.

A number of incentives are offered 
to landlords including deposits 
or deposit bonds (dependant on 
authority), rent in advance, tenancy 
agreements and assistance with 
housing benefit forms and fast- 
tracking the claims. In addition teams 
in each authority act as a point of 
contact throughout the tenancy.

Letting 
your property 
through these schemes helps 
to provide much needed housing 
in the private sector for those who 
would otherwise be waiting for social 
housing. To enable properties to be 
affordable in the long term, landlords 
need to bring their rents in line with 
the Local Housing Allowance.

Bristol City Council has been actively pursuing a policy of compulsory 
purchase targeted at long term empty properties.

All authorities offer these schemes. 

New incentives have recently been 
introduced by Bristol City Council 
for a limited period: 

 ■ £100 payments to landlords 
of 1+ bed properties, and £50 
to landlords of shared houses 
designed to help landlords 
with the costs of setting up 
their new tenancies.

 ■ Triple deposit bonds (i.e. 
bonds at the value of 3 
months’ rent) for new tenancies 
established in shared housing.

South Gloucestershire Council has a 
social lettings agency, SG Homes, that 
offers a full property management 
service in addition to helping 
introduce landlords and tenants to 
each other. The council-run agency 
has been set up in response to 
demand from landlords with empty 
properties who would like the council 
to manage them on their behalf.

North Somerset Housing Resource Officer
Tel. 01934 426271

Bristol City Council - Bristol Tenant Finder
Tel. 0117 3521536 / 7 or email. private.renting@bristol.gov.uk

South Gloucestershire Housing Team 
Tel. 01454 865555 or visit www.southglos.gov.uk

Bath and North East Somerset Housing Advice Team
Tel. 01225 396296

If you are interested in finding out further information about any of the 
schemes please contact the officer in the relevant authority:

To find out more about becoming a landlord and what this involves go to:
www.privatehousinginformation.co.uk
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