
Buying an empty property can provide an excellent opportunity for people who are 
looking to take on a property renovation themselves. Although knowing where to start 
and how to negotiate can be a daunting prospect for many, No Use Empty (West) can 
offer advice and support to help navigate potential homebuyers through the process.

How can I find an empty property?
There are several options:

1. View the No Use Empty (West) ‘Empty Property for Sale’ page 
(visit www.no-use-emptywest.co.uk).

2. Register on our Interested Purchasers & Developers List. You'll get updates.
3. Register with Estate Agents.
4. Attend sales at regional Auctions. Auction catalogues often include empty 

properties
5. When you’re travelling around - keep a look out in your area. Empty properties 

may be noticeable when passing

I have seen an empty property I would like to purchase
We are unable to disclose information on owners of empty properties. However the 
following steps can help you:

 Your Empty Homes Officer can pass on your details to the owner if we have 
managed to trace them. The owner can then contact you if they are interested in 
selling. (NB: any agreement subsequently reached between you and such a 
purchaser would be a strictly private arrangement in which your council would 
play no part).

 Alternatively see below, ‘How can I trace the owner of an empty property?’ to first 
find the owner

 Contact the owner to find out if they are interested in selling.
 Agree a purchase price: owners often ask for the market cost, less the costs of 

any refurbishment needed to the property
 Once this is agreed you can follow the normal steps for buying a property. Put 

down a deposit, arrange any mortgage required, have the property surveyed 
conduct local authority and land registry searches, and other legal functions 
carried out by solicitors.

 Purchasing an empty property can sometimes be a long and difficult process, 
with no guarantees, and there may be complicated reasons why the property is 
empty.

How can I trace the owner of an empty property?
There are several steps you can take:

 Post a notice on the property stating you would like to contact the owner
 Speak to the neighbours, community groups or neighbourhood watch groups - 

they may know something about who owns the property
 Contact the Council’s Planning department to see if any planning applications 

have been submitted, or consult the planning register (also available on website)
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 If the property is in a rural area the local parish council’s parish clerk may have 
some knowledge

 Carry out a search of the District Land Registry. This contains information on all 
owners of registered land (approximate cost is £4). However, the address of the 
owner is often the same as the empty property. You can contact the land registry 
on 0844 892 1111 or view online at www.landregisteronline.gov.uk.

 If you have the owners name you could use a search agency, which can be 
found in the yellow pages under ‘Detective Agencies’. They would charge a fee.

Can I obtain a list of empty properties in the area?
Local authorities in the West of England Empty Property Partnership all have a policy 
where they do not disclose information or lists of empty properties due to the Data 
Protection Act. Requests can be made in writing to your Empty Homes Officer citing the 
Freedom of Information Act 2000 if you’d like a formal response to this request.

Councils are however endeavouring to assist owners of empty properties who wish to 
sell, by putting them in contact with developers or individuals who are interested in 
purchasing these properties. No Use Empty (West) has therefore compiled a list of 
developers or interested purchasers that we can send to owners who wish to sell their 
empty property. 

If you would like more information about this or would like to have your details included 
in the list, please go to Interested Purchasers/Developers List.

How can I tell if a property is empty?
The following are signs that a property may have been empty long term, especially if 
there is a combination of factors:

 property has been boarded up;
 a large amount of uncollected post building up;
 the garden is not being maintained, e.g. overgrown, rubbish being dumped and 

not removed;
 signs of disrepair or external damage, e.g. broken window, vandalism;
 neighbours may be able to provide information;
 check the electoral roll at local library or town hall to see if anyone is registered to 

vote.

You may not wish to rent out your property. Indeed, the amount of work involved in 
managing the rental arrangements for a property should not be underestimated. Not 
only do you need to develop a relationship with tenants, as a landlord you are 
responsible for everything from external/structural repairs and maintenance to buildings 
insurance and annual gas safety checks 

An alternative option is to sell. So how do you go about it? 
The steps are as follows:

1. Get your property valued. 
2. Set an asking price
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3. Seek advice from a solicitor or conveyancer
4. Consider our four steps to selling:

Step ONE: Getting your property valued. 
Options available are:

 A professional Property Surveyor. This is likely to provide the most accurate 
valuation.

 An Estate Agent - this will be done based on the prices of properties of similar 
sizes and types in the same area.

 Estimate the value yourself. Look at how much similar properties have sold for 
recently in the local area. Be aware of the risk to this approach in getting the 
value wrong.

Step TWO: setting an asking price
 Be prepared to be flexible with potential buyers however, as they may try to 

negotiate on the price.   

Step THREE: getting advice from a solicitor or conveyancer
 Selling a property involves a complex legal process. It is therefore advisable to 

seek advise from a legal professional, such as a solicitor or conveyancer to 
conduct the legal process of the sale, once this has been agreed.

Step FOUR: ways to sell the property
There are different methods of selling a property:

 Using an estate agency 
o Estate Agents can assist with many of the arrangements to put a property 

on the market. They will value the property, advertise it, arrange and 
conduct viewings, receive offers and assist in any negotiations. They can 
also suggest any improvements that could be made to help the property 
sell. Estate Agents usually charge a commission on the sale price, 
although some will charge a flat fee whether they sell the property or not.

o There are many estate agents that will be able to sell an empty property. A 
list of local estate agents can be found on this website. Some estate 
agents specifically market properties to developers. However there may 
be times when the housing market is less strong and selling an empty 
property may be more difficult. It may therefore be worth considering other 
options of selling.

 Selling at an auction
o A large proportion of empty properties are sold through auctions. They 

provide a fast and decisive way of selling. Auctions provide a catalogue of 
properties in advance, and auctions are publicised prior to the day. They 
are generally held in centrally located venues. 

o At an auction, prospective buyers will bid for the property and it will be 
sold to the highest bidder. A binding contract of sale is made between the 
buyer and the seller once the hammer falls on the highest bid. This avoids 
lengthy negotiations. A reserve price can be agreed beforehand, which will 
ensure the property is not sold for less than this price. 

o Auctions often include properties that require renovation. Auctions are 
often attended by a target audience of developers, cash buyers, investors 
and potential landlords, who may have a specific interest in empty 
properties. 
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o Try to find the right auctioneer to sell the property, as different auctioneers 
may specialize in different types of properties. 

o The auctioneer will charge a fee, which will go towards the costs of 
marketing the property and holding the auction. If the property is sold, a 
commission will also be charged, similar to an estate agent.

 Advertising the property yourself. 
o This can provide a cheaper option, but will require more time in advertising 

the property and showing people round. The property could be advertised 
in local newspapers, or on the internet. [Previously, a ‘Home Information 
Pack’ was needed, providing details of the property to potential buyers, 
including dimensions for the rooms, and photographs. This is no longer 
required. 1See the note on HIPs below]

o Once a buyer has been found, it is advisable to consult a solicitor to carry 
out the legal process of the sale.

 No Use Empty (West)   can also help you sell by putting you in contact with 
developers or individuals interested in purchasing empty properties2, in the 
following ways: 

o [a] Use the ‘Interested Purchasers and Developers List’. This list puts 
property sellers in contact with developers or individuals interested in 
purchasing empty properties to provide residential accommodation either 
for sale or to let. For a copy of the list, you can request it via e-mail: 
emptyproperties@privatehousinginformation.co.uk or contact your Council 
Empty Property Officer  [link]

o [b] Use the ‘Empty Properties for Sale’ listings 
 It is compiled and maintained by the West of England Empty 

Property Partnership. 
 It gives owners an opportunity to advertise their empty property for 

sale. 
 The list is sent to our Interested Purchasers/Developers List.
 Available to download from this website.
 People who are interested in purchasing an empty property will 

contact their council who will forward details to the owner who can 
then make contact.

 To register a property please view the Empty Properties for Sale 
pages at www.no-use-emptywest.co.uk.
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1 A note on ‘Home Information Packs’ (HIPs)

Homes up for sale on or after 21 May 2010 no longer require a Home Information 
Pack. (Note: Energy Performance Certificates are still required). 

[Background: Home Information Packs were introduced from 1 June 2007 to improve the 
process of buying and selling a house. Owners in England and Wales were required to prepare 
a Home Information Pack before putting their homes up for sale. It consisted of a set of 
documents with important information about the property, including land registry searches, 
copies of the property deeds, and a Home Condition Report. More information about the 
changes to HIPs can be found online at: 
http://www.communities.gov.uk/publications/housing/hipregulations]

2 Use the No Use Empty (West) ‘Useful Links Directory’ to get your sale started.

3 Acknowledgements: Thanks to Empty Homes Agency for information featured here.
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